General Guidelines For Students and Parents
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Lesson fee must be settled before the first lesson begins. Paid course fees are
non-refundable. Scheduled lessons cannot be changed or transferred to a third party.
HK$50 non-refundable administration fee is required for first-time enrolment.

Students are recommended to wear gloves, helmets, long pants, and long-sleeved shirts.
Students are recommended to check-in at school counter 15 minutes before the lesson
starts, neither further arrangement of lesson nor make-up class for late comer.

Students are allowed to enter the ice rink before the start of the lesson during the session
which the lesson belongs or stay behind after the lesson for practice until the end of such
session. However, this arrangement is not applicable if lesson takes place during a
non-public skating session.

Lessons will be cancelled when a Black Rainstorm Warning Signal or a Typhoon Signal
No.8 or above is hoisted. Students will be notified of the reschedule arrangement
afterwards.

All Private and Semi-private lessons are valid for a total of eight weeks only (save and
except in the case of semi-private courses, a maximum time of one week extension is
permitted subject to agreement of the coach and all students of the same course) after
which the balance of unused lessons will be forfeited. There will be no refund for forfeited
lessons. Lesson enquiries and Private/Semi-private lesson rescheduling may be made via
the skating school hotline. Any lesson re-schedule application must be made at least 24
hours in advance of the original scheduled lesson and it is subject to the School’s final
approval. Any lesson re-schedule application due to physical illness shall be made in the
next lesson and supported by a valid medical certificate.

Save and except for cancellation due to hoisting of Black Rainstorm Warning Signal or
Typhoon Signal No. 8, missed lessons of group course will not be made up or reschedule.
The coaches provided by the School are hired on contract basis. In case of termination of
any coach contract by the owner or management of the School for whatever reasons, the
School will notify the affected students accordingly for re-arrangement of coach or refund of
any balance of course fees.

Parents are recommended to accompany their children who are under the age of 12 during
the lessons at all time in the Rink.

Student must observe and comply with the Ice Rink Disclaimer, Rules, Regulation, Safety
Notice and other rules of the ice rink or the School while staying at the ice rink. For more
details, please refer to the notice in Mega Ice or visit Mega Ice website. All the information
is subject to change without prior notice.

Since accidents may occur during all recreational activities, interested parties should
therefore take the above into full consideration before enrolment.

These terms and conditions are written in both English and Chinese. In the event of any
conflict or inconsistency between the English version and the Chinese version, the English

Personal Data Collection Statement

1.

Purpose of Use of Personal Data

Personal data collected by Mega Ice in the Skating School Enrollment Form will be used
for the below purposes:

1.1. Enrollment application.

1.2. Generate statistical reports.

1.3. Verify personal identities and saved into our record for mutual communications between
Mega Ice and students.

1.4. Provide students with information of Mega Ice and MegaBox’s offers, events and
promotions, its tenants’ information and their offers, promotions and new services and
products, and other information of special offers, activities, events, promotion and
marketing activities, exhibitions and sales booths organized at Mega Ice and MegaBox
from time to time by third party products and/or services providers including without
limitation providers of consumer products and services, electronics and digital products,
home furnishing and accessories, fashion and accessories, sports and equipment,
lifestyle products, educational products and services, personal care, beauty and
healthcare products and services, banking and financial services, food and beverages,
restaurant and catering, telecommunications services, automobile products and
services, film, music and entertainment products and services, and advertising services.

1.5. Provide students with information on special discounts, privileges, gift redemption,
students offers and updates from Mega Ice and MegaBox.

1.6. Provide information of community interest, and other information on community and
recreational events and activities occurring in the neighborhood of Mega Ice and
MegaBox that may be of interest to students.

1.7. Provide information to students about charity events hosted by charitable organizations
at Mega Ice and MegaBox.

1.8. Use for our internal management or administrative purposes to maintain, evaluate and
improve products and services from our company, including but not limited to sending
surveys and questionnaires to students for such purpose.

. Provision of Personal Data to Third Parties

Mega Ice and MegaBox will not provide, transfer or disclose your personal data to third

parties, except under any of the following situations:

2.1. Transfer your personal data to our service providers or suppliers engaged to provide
information technology support or conduct server maintenance of our data banks,
process data on behalf of MegaBox, or conduct any of the abovementioned direct
marketing activities on behalf of Mega Ice and MegaBox.

2.2. Comply with any applicable laws or regulations, court order or lawful request from
government authority.

2.3. Use for our internal management or administrative purposes to maintain, evaluate, and
improve products and services from our company.

. Requests for Access To And Correction of Personal Data and Unsubscribe from Direct

Marketing Communications

You can request for access to and/or correction of any of their personal data, and can also at
any time unsubscribe from our direct marketing communications if they would like us to cease
use and provision of their personal data for any direct marketing purposes stated above by
written request or via email sent to the below address or email:

Address: Unit 1, L10, MegaBox, 38 Wang Chiu Road, Kowloon Bay, Kowloon

Email: mi.promotion@megaice.com.hk

. Statement for Use of Personal Data

The personal data collected by Mega Ice will be used for our direct marketing purposes,
including to provide you with offers and news from Mega Ice, MegaBox and their tenants as
well as other purposes set out in Personal Data Collection Statement. Without your written
permission, Mega Ice and MegaBox will not use your personal data or provide any of your
personal data to third parties for direct marketing purposes. All the personal data collected
will be kept confidential.
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ABEEL R Student Application Form

# :EMIEAEAE Please delete as appropriate
B4EAER Student Particulars

FrEEE w/aES All fields are mandatory.

4 E Last Name : &% First Name :

HjEEI,HJ%DateofBirth:‘ ‘ H ‘ ‘ ‘ ‘
A mm F yyyy

HhRlSex: O8M O%XF

B Email : FHESRAS Mobile. :

ZBERAARUREERBTEARMERFRIEE ?
Does the student have any medical history that Mega Ice should be aware of?

0’25 No O B - 55 Yes, Please specify :

S EWHE4E A Emergency Contact

B Last Name : &% First Name :

F %3745 Mobile : 1% Relationship :

2R Applying Course(s)
RIZRTE Course Bk HHA Date B5R Time B% Course Fees

IR K #ZE Declaration and Signature

O RALZURER  AACHEBELEEZEREZERMAR - UREAERKREZRWAR - XARRBBEBRRARUBNERE
ERIYBEE - M5 - | hereby confirm that | have read and agree to be bound by the Terms and Conditions, and
the Personal Information Collection Statement. | also declare that all information provided by me is true, correct, and
complete.

O RAR/ARAFLR /B FREESM LAES - BREREST SERZRBED LR - EIBRSMERERE
BERYF - BESMLAEE - MEREARR - BEIEEEXE - SINSMESEES - S - [MERMME T
Mgk - Mega lceBERE - AABREET EERREREABTEAANEEMIEARAR/AEAFLR / Bl F5
ZEE - B2 BREEAZEREEER#EEZA - | hereby declare and confirm that participant is healthy, physically fit
and suitable to participate in the activity and agree to abide by all rules and regulations of the Mega Ice. Mega Ice shall
not be liable for any injury, death, loss or damage. | may suffer during pay activity, use of venue, equipment, and facilities
due to my negligence or inadequacy in health and fitness. | agree to authorize Mega Ice to use my and/or my child’s
and/or my pupil’s portrait, voice, and personal information as the purpose of promotion without further examination.

O ERAREE Mega Ice ERHA/FRAANELBNBEERNEBTEAENIEERD "EERH , SORMNE=7 -
FEEERHEMERE 2B/ - | disagree for Mega Ice to use and/or transfer my name and contact information to such third
parties for direct marketing and promotional purposes as outlined in the “Direct Marketing” section on Personal Informa-
tion Collection Statement.

#BYE /R R/ E AR Student / Parent / Guardian name :

#B4 /R R/%E A ZE Student / Parent / Guardian signature :

HEA Date :

MEMEAR18H - BHR RS E#E AR EEE Above to be signed by the parents or guardian on behalf of child/youth under the age of 18




